Remedial Damp Proof
Injection, Timber Treatment
& Tanking Training Syllabus

Thank you for you interest in becoming a “Kingfisher Approved Contractor”
We hope you will be able to come along to our next course and begin a
long lasting relationship with us!

Advantages

1. Training - Extensive course gives you the “tools” to get started.

2. Credibility - “Approved” status build confidence with new customers.

3. Guarantees - Ability to offer a manufacturer backed guarantee
re-assures customers.

4. Preferential rates on Kingfisher damp proofing related products.

5. Technical support direct from the factory.

Course Objectives

Kingfisher Remedial Seminars are
designed to provide high quality training
for those dealing with dampness, timber
treatment, basement conversions

and a wide range of other structural
water-proofing issues. Kingfisher products
are backed by both a technical and
service department, to ensure works
carried out using Kingfisher materials are
executed to the highest possible
standards.

To this end our training seminars are
conducted by Kingfisher senior personnel
who have a wealth of experience within
the building industry. A certificate will

be provided to all attending each seminar.

The aim of the course is to create an informal and friendly environment, where
in you can familiarise yourself with the procedures and processes involved in
remedial construction work. The emphasis is very much on open discussion
and asking those ‘obvious’ questions which never get asked!




What is covered

. Identifying sources of dampness in buildings.

. Diagnosing the causes of damp and selecting the correct remedial treatment.

. Remedial chemical “DPC” installation including “practical” session covering
the correct use of injection equipment.

. Timber Treatment — diagnosis & treatment of fungal decay & insect infestation.

. Tanking & Basement conversion — selection of most appropriate system and
basic principles of installation.

6. Remedial pointing (Kwikpoint) and effective treatment of “penetrating damp”

7. Associated products & their usage.

8. Issuing Guarantees — procedures and forms.
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Upon completion of the course you will have achieved provisional "APPROVED
CONTRACTOR" status and will be issued with a Bi-annual registration certificate. The
"provisional" phase of the approval process allows us to assess how well you have applied
the principles outlined in the training course, in practice on a real job. It is essential
therefore that you make a basic photographic record of your first three jobs: before, during
and after. These photographs are to be submitted to Kingfisherin electronic form. In
addition we reserve the right to attend site during or after installation and to contact your
client directly for feedback regarding both the quality of your work and the overall level of
customer care. Full "approved" status is achieved after completion of three verified
satisfactory jobs.

Please note: As well as the classroom element there is a strong practical side to the course,
including working with the injection equipment in our factory demo area, so we advise
warm casual dress.

Timetable & Information

Meet & Greet Tea & Coffee 9.00am Break for lunch 12.15pm - 1.00pm
Start Training Seminar 10.00am Finish 3.00pm - 4.00pm

Prices and Booking

1. Training Seminar Day

2. Admission to the “Provisional Approved
Contractor Register”

3. Technical Support

4. Full Colour Van Decals (Once Fully Approved).

5. Literature and Marketing Pack

TOTAL: £200 + VAT per attendee.
You can book online via the “training” section of the Kingfisher website
(ww.kingfisheruk.com) or by telephoning one of the team on 01229 869 100.
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